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Franchise
Prospectus
THINK BRIGHT, LIVE BRIGHT!

Telephone: 02033180473
Email: franchise@radiantlife.co.uk

Welcome to Radiantlife
Hi and welcome,
We have put this prospectus together to try
and help you understand our business and
what a Radiantlife Franchise is all about.
It will not answer all of your questions but
will help you decide if you wish to investigate
matters some more!
I would be keen to meet you and discuss in
detail what we do and how we make a
success of our business and the people we
care for, and to help you find out if this is the
business opportunity for you.

Chief Executive Officer (CEO)
Tayo Babatunde

We look forward to hearing from you.
Regards,

What We Do
Making a difference to people`s lives.
Radiantlife is a social & health care business
regulated by Care Quality Commission and we
provide services through the placement of highly
skilled staffs.
We deliver exceptional professionalism and have
been in business for over ten years, providing care
support, supplying healthcare assistants and home
carers: both within the public and private sector.
We also offer a wide range of one-to-one services
tailored to individuals, children (from age 13) and
their family, including the elderly: Personal Care
Services, Home Help Services, Companionship,
Family Support, Mental Health and Live-In Support
to mention a few.

For example, our services are flexible to the
needs of each client, and these can include
assistance with bathing, dressing, eating and
medication, day-to-day housework, shopping,
meal preparation and household duties,
escorting clients on visits or appointments to
simple conversation and good company at
home.
Through regular meetings with all parties
involved in the care of our clients, we provide
ongoing care programmes that adapt to their
changing needs, giving assurance that the
highest standards of care are being provided.

Our Mission
Think bright live bright.
To positively impact any life that comes in contact
with us through listening and understanding of
individual needs, providing flexible care and
support services, promoting independent and
connecting people with their local communities.

Our Values
• Relationship building
• Value and people appreciation
• Leadership and learning
• Treating people fairly with respect and dignity
• Giving people power to make right choices
• Meeting and exceeding our client requirements
• Creating an exceptional environment for our staff and
service users.

"My carers are now my family. They are
my lifeline in my last two months of
illness. I do not think I would have made
it alive out of the sickness if not for them.
My carers are phenomenal."
- Mrs Madeline Batlett

OUR
SERVICE
USERS
Our service user includes the followings:
• Children (from the age of 13) and family
• Elderly or vulnerable adults
• People with a physical disability
• People with mental health
• People with dementia
• People with incontinence
• People with long time illness
• Hospital discharge or outpatient people
• People with chronic illness
• People with a learning disability
• Lonely people who need companionship
• End of life or palliative care need

Our
Domiciliary
Services
Radiantlife Care offers domiciliary care
to anyone over 13 who requires
hourly, daily, overnight or respite care
in their home.
The care can be for the elderly,
disabled, long or short-term sick clients
or those with mental health problems,
as well as companionship needs.

Companionship
Services
At Radiantlife, we believe that
everyone needs someone and that life is better
enjoyed when shared. Our companion services
are put in place to ensure that our clients are
never lonely and they always have someone they
can trust around them at any time of the day.
• Offer companionship and conversation
• Book appointments
• Assist with travel arrangements
• Stimulate mental awareness
• Escort to appointments, visits and outing
• Assist with clothing and shoe selection
• Assist with entertaining, rent and play films with you

• Attend cinema
• Assist you with reading
• Monitor diet and eating
• Accompany to lunch or dinner
• Participate in your hobbies and crafts
• Buy you magazines, papers and books
• Attend club meetings and sporting events
• Discuss current/historical events
• Reminisce about the past

24hours
Live-in Care

"Our care service is truly a viable
alternative to a residential
home. This allows our clients to
maintain their independence in
the comfort of their own homes".

24 hours live-in care is for persons living
alone experiencing: cognitive impairment,
such as some form of dementia, and memory
failures, physical disabilities preventing
proper hydration, meal preparation, toileting,
the self administration of medications, or in
need of supervision, and companionship.

• Personalised care as agreed in your care plan
• Security of having someone living with you.
• Peace of mind for the client and the family
• Companionship
• Cost effective one-to-one care
• Flexible and adaptable care

Home
Help Services
Radiantlife understands that at one point or the
other, we all need help with the activities of daily
living (ADL) therefore we have equipped our
staff with special skills for these tasks:
• Collect your prescriptions
• Assist with light housekeeping
• Dusting and vacuuming
• Assist with washing and ironing
• Make beds and change bed linen
• Answer the door at any time
• Arrange wardrobes and cupboards
• Take rubbish bags out
• Meal preparation and tidy up
• Check food expiry dates regularly
• Assist with home maintenance
• Care for houseplants and assist with pet care
• Prepare lists and assist with general shopping
• Drop off and collect dry cleaning

Personal
Care Services
Radiantlife understands that our clients prefer
to live in the comfort of their own home but
may need some help to do this. We listen to
these needs then provide care package that
suit their needs:
• Help with bathing and dressing
• Provide grooming
• Assist with incontinence care
• Help with eating and drinking
• Dementia care
• Alzheimer’s care
• Provide respite care
• Provide medication reminders
• Assist with morning/wake up routine
• Assist with evening/tuck in routine

Our Supported
Living Services
Craving more independence, ready to make
the next step by living on your own? For
many people with a disability, living
independently and reducing the reliance on
others is a major goal in life.
You might have an idea of how this transition
will look, but confused about how to make
the change work. Radiantlife can assist you in
creating the kind of place that you want to
live in — be it at home, a sole or shared
residence or an assigned property.
We can help you achieve more independence
than you ever thought possible by helping
you build the confidence and develop
the skills needed to live the life you were
meant to live.

Our Recruitment Services
As one of the UK`s leading health and social
care provider, we specialise in supplying highlyexperienced support workers, health care
assistants and registered nurses to nationwide
nursing homes, residential homes and we also
make provision for staff transportation when
and where required.
With laser focus on career development,
Radiantlife invests heavily in care certification
training of our social care professionals
because we want to understand, learn and
tailor the recruitment strategy for quality ethics
and values.

Our Franchise
Opportunity
Radiantlife gives you the opportunity to
have three businesses at the same time or
to chose any of the businesses that
interest you - we have something for
everyone.
We are keen to expand into areas which
we know have the potential to provide our
franchise network a very rewarding,
exciting and sound business venture.

"

Why
Franchise
Radiantlife?
Radiantlife is working in a vibrant growing market
with continuous opportunities as a result of older
population and younger working families.
Our business model is well established with a
fantastic record of steady growth, profitability,
and successfully operates from the newly
refurbished Head Office in Rainham, Essex.
The business is supported by high levels of
customer demand and retention, and
enjoys excellent profit margins and potential for
expansion.

Setting the foundations for your future.

Now, we offer you the opportunity to start
your own successful business in one of the
fastest growing sectors in the UK, giving you
both financial rewards as well as satisfaction
in knowing you are providing an invaluable
service within your community.

What makes us Stand-Out?
In contrast to a conventional business, investing
in a Radiantlife Franchise can provide a greatly
improved starting and ongoing position.
Our franchise training programme affords
considerable up-front know-how and expertise
that would otherwise take years to assemble.

● Turnkey business opportunity
● British owned and led company
● Extensive Research & Development
● Administration and accounts back-up
● Skilled experienced, enthusiastic staff
● Comprehensive initial and ongoing training
● Well defined operational processes and systems
● Established brand and successful sales history
● Fully integrated systems and communication package

Other advantages of a
Radiantlife Franchisee includes:

● Achievable targets in a growing and buoyant market
● Management with considerable know-how to guide you
● Extensive marketing and assistance with lead generation
● Opportunity to build a meaningful and profitable business
● Strength of the Radiantlife Franchise network as it develops
● Proven business model and strong recognisable brand image
● Dedicated manager providing business development support
● A business opportunity that gives back, creating a win/win ratio

The Market
Radiantlife is working in a vibrant growing market
with continues opportunities as a result of older
population and younger working families.
The government of United Kingdom and
individuals are now putting more emphasis on
social care within the home as opposed to
residential care for many client groups.
The home-care market offers a promising and
sure economic future within a growing and
recession-proof market.
Our franchise opportunity has been carefully
put together to ensure that the professional
reputation of our company can expand over
the coming years.

Investing in you first.
We are keen to expand into areas which we
know have the potential to provide our
franchise network a very rewarding, exciting
and sound business venture.
Great care, resource and attention to detail
has been taken to ensure that the very best in
terms of systems and support is ready for
each and every franchisee that joins our
expanding network.
We also know that listening to our staff,
franchisees and customers every day is
important to our collective development and
future success.
"Each franchise area will be carefully selected and
developed with a focused and clearly defined goal,
this being foremost the success of the franchisee
and supply of our exacting service".

Investment Requirement:
A turnkey package has been developed to help
you set up your Radiantlife Franchise.
The franchise package will be made up of three
elements: Franchise Licence, the package of
support items designed to get you quickly into
operation and franchise manuals.

The package of support items will include:

• Initial enquiry pack
• Letterhead template
• Assist with office setup
• Help find suitable premises if required
• Assist in recruiting and training staff
• Free uniforms and record books at start
• Email signature designed and supplied
• First year UKHCA membership paid
• Local page on a bespoke Radiantlife website.
• Assess to accounting software package
• Assess to domiciliary care software package
• One week training in all aspect of the business
• Assess to latest policies & procedure,
employment law, health & safety law

Our Requirements from You
We are looking for the right candidates to own
a Radiantlife Franchise. Below are some of the
criteria we will assess you by:
➢ Social skills
➢ Attention to detail
➢ Ability to prioritise
➢ Strong communication skills
➢ An interest in domiciliary care
➢ Adequate business funding
➢ A business focused background
➢ Dedicated single point of contact
➢ Commitment to deliver quality standards
➢ Prepared to listen to advice and guidance
➢ Ability to work within a predetermined system
➢ Ability and willingness to implement our model
➢ The ability to recruit and retain high quality staff

How to apply
"We very much hope that you have found this
brief introduction to Radiantlife interesting
and that it has shown you our way of thinking
and our desire to build a trusted network of
care professionals across the UK".
Please, remember that we wish to recruit likeminded people who we feel will fit with our
team and respect the ethos of our business.
This is not a job but an opportunity to buy into
a profitable business and build up your own
business which will acquire value over time.

If you want to know more about our company
and the franchise opportunity available,
please contact us through email or telephone.
Email: franchise@radiantlife.co.uk
Telephone: 0203 318 0473

183 Cherry Tree Lane,
Rainham, Essex,
RM13 8TU

Our branches

Telephone: 02033180473
Email: franchise@radiantlife.co.uk

Braintree

Maldon

Rainham

Coventry

Colchester

Watford

